
    

“In Estonia, most
leading companies
use Trend Micro 
and its solutions 
are tried and 
tested to be 
very reliable.”

— Kaitti Kattai
Head of Estonian Post’s IT Group

SUCCESS STORY: ESTONIAN POST

Estonian Post Stamps Out Malware with Trend
Micro™ NeatSuite™
To ensure prompt and accurate delivery of services, Estonian Post recognised the need to put in place a robust

security solution to protect its IT infrastructure from viruses and spyware. Trend Micro NeatSuite provides

threat protection at virtually every point in its network.

Estonian Post provides a full portfolio of services, including tradi-
tional postal services such as the delivery of letters, parcels and
periodicals, as well as express, warehousing, transportation,
financial, and other services. To ensure prompt and accurate delivery of these services,
Estonian Post cannot afford any interruption of its IT infrastructure.

Selecting Comprehensive Enterprise Protection

As part of its selection process, Estonian Post spent six months testing and comparing a
wide range of different security vendor solutions, using an exceptionally thorough process
conducted under open tender.

Following this rigorous process, Estonian Post considered Trend Micro NeatSuite as the
perfect fit for the organization. NeatSuite is a comprehensive enterprise antivirus and
content security suite designed to provide threat protection at virtually every point of the 
network—from desktop, mail server, and file server to the Internet gateway. Component
products of the suite protect the entire organization from viruses, spyware, and other
malicious code, as well as offering content filtering of both inbound and outbound 
messaging traffic, and mail-server based anti-spam capability.

Global Capability with Local Strength

One of the main reasons for choosing NeatSuite was Trend Micro’s strong presence in
Estonia. “In Estonia, most leading companies use Trend Micro, and its solutions are tried
and tested to be very reliable,” commented Kaitti Kattai, Head of Estonian Post’s IT group.
AS Stallion played a significant role in the implementation of Trend Micro NeatSuite across
1,500 users at Estonian Post, and also partners with Trend Micro to uphold the Trend Micro 
reputation in Estonia.

Central Management Made Easy

An important consideration for the client was ease of management. The NeatSuite solu-
tion includes Trend Micro Control Manager™, which enables central management of
antivirus, spyware, and personal firewall protection across all of Estonian Post’s worksta-
tions, file servers, mail servers, and gateway servers. “We started using Trend Micro
NeatSuite products in 2005 and found NeatSuite to have the key benefits important to
protect our business,” said Kattai. Trend Micro technology ensures a fast virus response
time, easy and seamless installation and integration, and the ability for central manage-
ment, as well as a strong support for different platforms. “We were impressed with how
well Trend Micro was able to provide us with a cost-effective way to protect virtually
every point of our network,” added Kattai.

KE Y  B ENE F I T S

• Enables centralized
management of gateway, mail,
and file server security  

• Guards against viruses,
Trojans, worms, spam, and
unwanted content

• Protects against multiple
tactics employed by mixed-
threat attacks 

• Delivers automatic updates to
ensure the network is protected
against new threats



Network Security at All Levels

Estonian Post is also using the NeatSuite component Trend Micro OfficeScan™ Client/Server
Edition to combat viruses, spyware, and other malware at the desktop. “We were looking
for a robust, user-friendly desktop solution that could be managed centrally, through 
a Web-based application. We have a considerable number of desktops spread
throughout 500 buildings to serve our customers in Estonia. Centralized manage-
ment seemed to be the most cost-effective way of keeping systems updated with 
the latest pattern file, scan engine, or software updates. This way, we can verify that
all workstations are protected, and relieve employees of the burden of having to
update their systems themselves. Trend Micro NeatSuite provides us with the necessary
modules to protect our network from security attacks,” concluded Kattai.

Ensuring Business Continuity 

Trend Micro Enterprise Protection Strategy delivered additional benefits. With multiple 
layers of products and services, this intelligent, comprehensive approach helps to protect
the IT infrastructure from malware attacks, as well as reducing the pressure on the IT team
to manage the IT security systems. Running Trend Micro NeatSuite means Estonian Post’s
network is protected from potential malware attacks, which could threaten the core of its
business and ultimately affect the country’s economy.
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TREND MICRO PRODUCTS 

Trend Micro™ NeatSuite™
http://www.trendmicro.com/en/products/suites/
neatsuite/evaluate/overview.htm

Trend Micro™ OfficeScan™ 
Client/Server Edition
http://www.trendmicro.com/en/products/
desktop/osce/evaluate/overview.htm

Trend Micro™ Control Manager
http://www.trendmicro.com/en/products/
management/tmcm/evaluate/overview.htm 
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