


SMB / MOBILE SERVICE PROVIDER  I  SUCCESS STORY Page 2 of 2

TREND MICRO  I  m8 TELECOM GROUP

Getting Spam Under Control

Email communications are vital to the m8 Telecom business, but email servers were 

bogged down with the high volume of spam coming into the company’s network. While 

spam was filtered out by Client Server Messaging Security for SMB before it hit desktop 

PCs, the unwanted traffic was still slowing network and server performance. Ghazarian 

wanted to add another layer of protection to tackle spam before it hit the network, but 

needed to keep costs low and avoid any solution that would increase the time required to 

manage the overall security solution. 

“I tried a gateway solution, but it introduced another product that I had to manage,”  

said Ghazarian. “Once again, my resources at Content Security showed me an ideal 

solution.” Having just learned about the recently announced Trend Micro InterScan 

Messaging Hosted Security service, Content Security was able to sign m8 up for a  

two-week trial period. 

“When I first tried out the Trend Micro hosted service, I thought, ‘wow—this is great,’” 

explained Ghazarian. “On a day-to-day basis, I don’t have to worry about it. The ease of 

use and cost were the key issues for us, and Trend Micro InterScan Messaging Hosted 

Security has been perfect. It’s a very good fit for small and medium businesses like ours. It 

almost installs itself in terms of the initial set up, and then it is off and running. It has been 

almost invisible since—no one notices it. In the past, about 40 to 45 percent of our email 

was spam. Now, the service is catching 99 percent of the spam before it hits our network 

and email servers. And there are no day-to-day management requirements for us.”

Simple Interface and Reporting Functions

Trend Micro InterScan Messaging Hosted Security lets administrators like Ghazarian 

make any required configuration changes and monitor status using an intuitive  

Web-based console. “The interface is very basic—it has everything you want without 

anything unnecessary to get in the way,” said Ghazarian. “It’s very easy to use.” 

Customers can easily see the effectiveness of the hosted email filtering using the  

Web-based reporting function. They can tune the service so spam is being adequately 

filtered, without unacceptable levels of false positives (non-spam messages being filtered 

out as spam). At m8 Telecom, the results underscore the success of the service, and 

the company has now recovered the network and system bandwidth that was previously 

consumed by the unwanted content.
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TREND MICRO PRODUCTS

• Trend Micro™ Client Server 
Messaging Security for SMB
http://us.trendmicro.com/us/products/
sb/client-server-messaging-for-smb/
index.html

• Trend Micro InterScan™ Messaging 
Hosted Security
http://us.trendmicro.com/us/products/
enterprise/interscan-messaging-hosted-
security/index.html


