SUCCESS STORY: DEVIL TECHNOLOGY

Devil Technology Relies On Trend Micro™ Solutions
to Provide Customers with Secure Operations

The systems integration experts at Devil Technology deploy technology that goes beyond customers’
expectations. Repeat business, the mainstay of their success, requires that every deployment includes

a comprehensive security solution that can handle a range of threats.

“Trend Micro
InterScan Gateway
Security Appliance
sits at the network
edge and blocks a
broad range of
infiltrations that
would otherwise
require manual
cleanup and,
therefore, drive up
support costs.”

— Andrew McKenzie

General Manager and Consultant
Devil Technology

KEY BENEFITS

* Protection against viruses,
spyware, spam, worms, Trojans,
and phishing

¢ Reduced network burdens

resulting from Web and email
content filtering at the gateway

* Web-based centralized support,
for easy management

* Easy install, coexisting with
in-place firewall appliances

¢ Automated desktop cleanup
of spyware and viruses

Escalating Threats

To protect their own business as well as their customers’ businesses, Devil Technology selects
Trend Micro security solutions. The Trend Micro™ Client Server Messaging Security for SMB
has become the company’s platform of choice for its customers in the construction and
finance industries. Most projects involve the integration and installation of technology, with
the customer’s in-house IT team taking over the ongoing management responsibilities once
Devil Technology finishes. Leaving customers with a Trend Micro security solution in place
gives them confidence that security issues will not erode overall customer satisfaction, even
as industry threats escalate.

Why Trend Micro?

Devil Technology, seeking the best solution to defend customers against multiple threats,
evaluated Trend Micro™ InterScan™ Gateway Security Appliance. “We can’t just focus
on annoying virus attacks today—threats have escalated to a more malicious and
business-impacting level,” says Andrew McKenzie, general manager and consultant at
Devil Technology. “Trend Micro InterScan Gateway Security Appliance sits at the network
edge and blocks a broad range of infiltrations that would otherwise require manual
cleanup and, therefore, drive up support costs.”

Trend Micro InterScan Gateway Security Appliance delivers all-in-one, comprehensive
protection against viruses, spyware, and spam. The gateway solution also guards against
phishing attacks and attempts to steal financial and other confidential information. It
enables compliance and protects productivity with Web and email content filtering at no
extra cost. By automating the clean-up of viruses and spyware from desktops, it protects
the availability and confidentiality of the network.

Transparent, Easy-to-Deploy Solution

The appliance solution gives the Devil Technology team an easy-to-deploy solution for existing
networks. The Trend Micro InterScan Gateway Security Appliance can be dropped in with
current firewall and appliance solutions for an immediate extra layer of protection. “For our
clients with slightly larger networks, the Trend Micro solution allows them to protect their
existing investments without compromising performance. Clients benefit from the included
Web content screening and filtering, and get control of major productivity problems from
spam and other unwanted messages,” says McKenzie. “Internal networks are often max'd
out already, and the Trend Micro InterScan Security Appliance can get the job done
—offload the network from unwanted traffic—and help other services run better”
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Lower Total Cost of Ownership

“We really appreciate the easy-to-install nature of the Trend Micro solutions—we can get our
jobs done faster,” says McKenzie. “But our customers benefit, too. The centralized manage-
ment saves them time for the life of the deployment. With automatic updates and an intuitive
administration console, they can manage security with a familiar browser interface.”

The Trend Micro InterScan Gateway Security Appliance filters out unwanted content before it
reaches the company network. This results in many benefits to Devil Technology customers:
preserved network bandwidth, increased server/desktop performance, protection of the confi-
dentiality of network data, and less IT administration and help desk overhead.

An Expanded Line-up

Devil Technology customers will continue to enjoy secure operations with integrated Trend
Micro solutions. Devil Technology also benefits from Trend Micro InterScan Gateway Security
Appliance as it improves security while decreasing administration efforts. “My schedule

is hectic already. Add to that my responsibilities for managing my network, servers, and
user security, and you can understand why | really like our Trend Micro InterScan Gateway
Security Appliances. They save me time—not just with a fast install, but also with easy
management,” concludes McKenzie.

“We really appreciate the easy-to-install nature of the Trend
Micro solutions—we can get our jobs done faster. But our
customers benefit, too. The centralized management saves
them time for the life of the deployment.”

— Andrew McKenzie

General Manager and Consultant
Devil Technology

TREND MICRO PRODUCTS

Trend Micro™ Client Server Messaging
Security for SMB
http://www.trendmicro.com/en/products/suites/c
sm-smb-suite/evaluate/overview.htm

Trend Micro™ InterScan Gateway

Security Appliance
http://www.trendmicro.com/en/products/gateway
[igsa/evaluate/overview.htm

Trend Micro, Inc.

Trend Micro Incorporated is a pioneer in
secure content and threat management.
Founded in 1988, Trend Micro provides
individuals and organizations of all sizes
with award-winning security software,
hardware and services. With headquarters
in Tokyo and operations in more than 30
countries, Trend Micro solutions are sold
through corporate and value-added
resellers and service providers worldwide.
For additional information and evaluation
copies of Trend Micro products and services,
visit our Web site at www.trendmicro.com.
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