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TREND MICRO PRODUCTS

• Trend Micro InterScan  
Messaging Hosted Security
http://www.trendmicro.com/ 
emailservices

For threat filtering, InterScan Messaging Hosted Security integrates layers of security 

techniques to provide highly effective threat protection. Email Reputation provides a first 

line of defense, stopping the majority of email threats using global and dynamic reputation 

databases to evaluate the senders. Email is also filtered through Trend Micro anti-spam 

and antivirus scanning engines, stopping more spam, viruses, spyware, and phishing. 

This Trend Micro layered technology approach in the hosted service shields the network, 

provides highly effective catch rates, and preserves bandwidth, storage, and other network 

resources. In the case of South Washington County School District, this protection also 

enabled the district to replace an appliance and provided a greatly simplified solution for IT.

Compliments Instead of Complaints

Spam continues to escalate, but with its hosted service the district does not see any of it. 

“It’s fun to look at the console and check the spam levels,” said Dietsche. “Our total email 

volume has increased by 30% and is now more than 650,000 messages a day—about 

640,000 of those messages are spam, but virtually none of it hits our inboxes. The Trend 

Micro service is now catching the last 2% to 3% (10,000+ spam messages) that used to get 

through. InterScan Messaging Hosted Security saves us network bandwidth, eliminates 

the burden on our email servers, and totally satisfies our users—the calls that came in to 

the Call Center during the first weeks of implementation were compliments from users who 

were thrilled with the results.”


